
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GENERAL  
 
How do I install DX Retail? 
DX Retail does not require installation. To run it, you simply need to access it via the DX Retail Fueling 
Solutions site on your web browser. 
 
I don’t appear to have access to all options in the menu. Why is this? 
Depending on access rights that are granted to you via your organization, access to certain areas 
may be restricted. Please contact your manager or your distributor if you think that your access rights 
have not been set up correctly. 
 
How often will DX Retail be updated with new features and functionality? 
DX Retail is an online application and therefore new features and functionality will become available 
automatically, as soon as they are ready. Please note that some features are dependent upon your 
Fuel POS® point-of-sale system model and may only be available with the latest Fuel POS models. 
Any unsupported features will be greyed-out in the menu. 
 
What is the minimum required version for my connected Fuel POS? 
The minimum required Fuel POS version is v56. 
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FREQUENTLY ASKED QUESTIONS 

Introducing DX Retail 
Maintain the same standards, with the same data, on the same systems and secure efficient updates of all 
store point-of-sale (POS) systems with a new, modern, easy-to-use platform that allows centralized 
management of multiple stations all with the touch of a button from anywhere, on any web-enabled device. 
 
 

https://dxretail.doverfuelingsolutions.com/
https://dxretail.doverfuelingsolutions.com/


As an existing customer, I cannot connect DX Retail to multiple stations at once. Why is 
this happening? What should I do? 
For existing customers, there are various reasons that might be causing this problem. 

a) You are trying to connect to certain individual stations that are not in the same group. To 
connect multiple stations at once, you must connect to a specific station group. If required, 
you can create a new station group comprising of the stations which you want to view.  For 
this and any additional questions on how to get this done, please contact your local 
distributor. 

b) You have not enabled the multi-location feature. Please contact your distributor to assist you 
in enabling this feature. 

c) You have not selected stations that are in the same country. To connect multiple site, they 
must be in the same area. 

 
How can I gain access to the same station group as my colleague(s)? 
Station groups are bound to specific users. If you want to create a new station group containing the 
same stations as a colleague, you must manually create a new station group that contains the same 
sites.  For assistance or questions on how to do this, contact your local distributor.  
 
How do I know if a station is online and connected to DX Retail? 
Connectivity is indicated in the site management menu. If a station is online, it will be shown by this 

green icon:    

If it is not online, it will be shown by this red icon:   

 
Will DX Retail replace remote eMIS? (programming access in Fuel POS) 
No, remote eMIS will continue to be available until further notice.  It is our plan to replace eMIS in the 
future with DX Retail.  We are also working to use the DX Retail UI on the Fuel POS locally. 
 
What equipment/site requirements are needed to use DX Retail? 
The first thing needed is a Fuel POS for the site itself, one that can reach the DX Retail website or 
URL. Please verify with your local internet provider or IT department that the DX Retail website is 
available. The second item you need is a PC, laptop or tablet with Internet access using a standard 
web browser. That’s it! The goal is to make DX Retail easily available for any type of user whether that 
user is a new user with no experience or an experienced user. Please review the DX Retail Minimum 
Specification Requirements for more information. 
 
With its “multi-location” functionality, it’s clear DX Retail is a good solution for companies 
with many sites, but how can it be useful for smaller companies with fewer sites?  
The multi-location feature is one of the strong points of DX Retail and is useful for large organizations 
that have 20 or more sites. However, this feature is also useful for smaller organizations. For example, 
for an organization has between 2 to 5 sites or with unmanned sites, the operator must still change 
fuel prices or retrieve day reports. With DX Retail, they can simply perform these actions from the 
comfort of their home.  
 
 
 



Is DX Retail for Europe only? 
The only restriction that will decide whether DX Retail is available in another region is whether a Fuel 
POS is available onsite to use. If a region has Fuel POS, DX Retail can be used and enabled. 
 
Do you need specific skills to use DX Retail? 
No, DX Retail is designed and built to be as intuitive as possible and does not require special database 
or computer skills. 
 
Managing sites in a single region or network is easy, but what about when you have multiple 
sites in multiple countries? How does DX Retail handle all the different regulations and tax 
structures? 
You can use DX Retail to manage all the Fuel POS units on your network and extract and combine 
the data of the complete network. However due to country restrictions like tax law and other 
regulatory items there is a split in the system between the countries. However, different country data 
is combined providing you access to all these sites via the same system. You simply get different 
views depending on which country the site is found in. 
 
Which languages are available for DX Retail? 
DX Retail is available in multiple languages: English, Dutch, Danish, French, German, Italian, 
Norwegian and Swedish. 
 
Is it possible to change the look and feel of the buttons on the Fuel POS article screens? 
Yes, you can configure the article buttons with different text, pictures, background, text colors, etc. 
 


